
RENEWAL DOG LICENSE  
 

In the interest of social distancing, and limiting face-to-face contact with others we are 
converting to a touch-free payment process for your 2020 Dog License. Please be patient while 
we work through this new process.  

When you receive the renewal email please scroll down to the end of the email and look for the 
link similar to this one below: 

https://barnstablema.mooringinfo.com/ndr/menu.php?k=%6B 
 

Once you find the similar link on your email please click on it. This will bring you to the Personal 
Login Link. 
 
The only three editable fields will be “upload rabies certificate”, “upload a beautiful picture of 
your pet” and “microchip number.”   Any other needed changes to your information will need to 
be email to the Town Clerk’s Department. 

Please go to:  
 
1. First click on your personal login link (see above) then click on “My Profile.” Review your 
information and if any of it needs updating, kindly send us an email and we will correct your 
record.  
 
2. Next scroll down to “Pets” and click on your dog(s) name. Review the date under Rabies Exp. 
If this date has expired, please upload an image of your dog’s current rabies certificate. Click on 
the green check mark “save” located in the lower right-hand corner.  
 
3. In an effort to keep your pet safe, we have added two features in this “Pets” location that are 
optional. If you would like to include a picture of your dog, please upload under “upload a 
beautiful picture of your pet.” Also, if you scroll down to “Other Information” you can add your 
dog’s microchip number. Click on the green check mark “Save” located in the lower right-hand 
corner.  
 
4. Next on the home screen, click on “Balances.” You can pay online via a credit card/debit card 
(click on green word “pay” at the top) or you can print the invoice and send it to the office with a 
check. Please note that there is a convenience fee if you choose to use the online payment 
option.  
 
Once your payment is processed, we will send your 2020 Dog License in the US mail.  
Please let us know if you have any question or need any further assistance. Any questions 
please call the Town Clerk’s Department at 508-862-4044.  
 
Contact Information 
Town of Barnstable 
Town Clerk’s Department 
Hyannis, MA 02601 
Phone: 508-862-4044 
Email: Clerks@town.barnstable.ma.us 
 


